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LA CROSSE COUNTY 
HEALTH DEPARTMENT
Environmental Health Division

 

  

STATE OF WISCONSIN
Bureau of Environmental and 

Occupational Health

DHS 172, Wis. Admin. Code

Recreational Water Establishment Inspection Report

Establishment Information
Facility Name

LA CROSSE AREA FAMILY YMCA - 
WHIRLPOOL

Facility Type

Additional Indoor Pool

Facility ID #

HSAT-7QX7DG
Facility Telephone #

608 769-0384
Facility Address

1140 MAIN ST 
LA CROSSE, WI  54601
Licensee Name

LA CROSSE AREA YMCA
Licensee Address

1140 MAIN ST
LA CROSSE, WI
54601

Pool Parameters

Free Available Chlorine/Bromine 3.5
Combined Chlorine 0.5

pH 7.4

Alkalinity 30

Cyanuric Acid

Temperature 104

Flowmeter Reading(s) Broken

Pressure Gauges Reading(s) 26

Inspection Information
Inspection Type

Routine
Inspection Date

March 30, 2016
Total Time Spent

OPERATOR - The violations in operating procedure or physical arrangement indicated below must be 
corrected by the next routine inspection or by a date specified in this report.

Observed Violations

Total # 3

Observed Violations - 09 - Gauges and flowmeters maintained, operated, accurate, installed, 

approved pressure or vacuum

REPEAT OBSERVATION: The flowmeter is not maintained for whirlpool. 

CORRECTIVE ACTION(S): Repair or replace the specified equipment so an accurate reading can be 
recorded. Correct By: 06-Apr-2016

CODE CITATION: DHS 172.11 Recirculation system. (5) FLOWMETERS, VALVES, AND GAUGES. 
Flowmeters, valves and gauges shall be maintained in operating condition.



Page #2 of #2

Observed Violations - 16 - pH alkalinity within limits or balanced, Cyanuric acid - within limits, 

Superoxidation - done as needed.

OBSERVATION: The total alkalinity is 30.

CORRECTIVE ACTION(S): Maintain the total alkalinity between 60 and 180 ppm. Correct By: 
30-Mar-2016

CODE CITATION: DHS 172.14 Disinfectant feeding and residuals. (4) CHEMICAL CONCENTRATIONS 
AND RESIDUALS. (d) Alkalinity. The total alkalinity of pool water shall be maintained between 60 and 
180 ppm as calcium carbonate unless it can be shown that another level of total alkalinity produces 
chemically balanced water based on calculations approved by the department.

Observed Violations - 20 - Approved test kits available, maintained, used, frequency of testing - 

2X/day-pools, 4x/day-whirlpools alkalinity, cyanuric acid, and combined chlorine done as 

required.

OBSERVATION: The water testing frequency for alkalinity is not in compliance with DHS 172.18(2).

CORRECTIVE ACTION(S): Perform water testing in accordance with DHS 172.18(2). Correct By: 
30-Mar-2016

CODE CITATION: DHS 172.18 Water testing frequency. (2) Except as specified under sub. (3) water in 
a whirlpool, therapy pool, or exercise pool shall be tested for pH and disinfectant residual before the pool 
is open to the public or before the pool is in use and at least 4 times daily.  For at least 2 of these times, 
the testing shall be done when the pool is in use.  Water shall be tested at least once daily for combined 
chlorine, when chlorine is used, and at least weekly for total alkalinity.

Comments

1.  Provide Nicole with VGBA compliance on main drain for whirlpool.

Any operator aggrieved by an order of this department under this chapter may request a hearing as 
provided in ch.227 statute, if state licensed, or a local ordinance if licensed by an agent health department.

Person in Charge

 

Sanitarian

Nicole Frankfourth

(608) 785-9731
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LA CROSSE COUNTY 
HEALTH DEPARTMENT
Environmental Health Division

 

  

STATE OF WISCONSIN
Bureau of Environmental and 

Occupational Health

DHS 172, Wis. Admin. Code

Recreational Water Establishment Inspection Report

Establishment Information
Facility Name

LA CROSSE AREA FAMILY YMCA
Facility Type

Indoor Pool
Facility ID #

HSAT-7QXGFZ
Facility Telephone #

608 769-0384
Facility Address

1140 MAIN ST 
LA CROSSE, WI  54601
Licensee Name

LA CROSSE AREA FAMILY YMCA
Licensee Address

1140 MAIN ST
LA CROSSE, WI
54601

Pool Parameters

Free Available Chlorine/Bromine 2.4
Combined Chlorine 0.4

pH 7.2

Alkalinity 40

Cyanuric Acid

Temperature 87.7

Flowmeter Reading(s) 550

Pressure Gauges Reading(s) 60

Inspection Information
Inspection Type

Routine
Inspection Date

March 30, 2016
Total Time Spent

OPERATOR - The violations in operating procedure or physical arrangement indicated below must be 
corrected by the next routine inspection or by a date specified in this report.

Observed Violations

Total # 4

Observed Violations - 16 - pH alkalinity within limits or balanced, Cyanuric acid - within limits, 

Superoxidation - done as needed.

OBSERVATION: The total alkalinity is 40.

CORRECTIVE ACTION(S): Maintain the total alkalinity between 60 and 180 ppm. Correct By: 
30-Mar-2016

CODE CITATION: DHS 172.14 Disinfectant feeding and residuals. (4) CHEMICAL CONCENTRATIONS 
AND RESIDUALS. (d) Alkalinity. The total alkalinity of pool water shall be maintained between 60 and 
180 ppm as calcium carbonate unless it can be shown that another level of total alkalinity produces 
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chemically balanced water based on calculations approved by the department.

Observed Violations - 20 - Approved test kits available, maintained, used, frequency of testing - 

2X/day-pools, 4x/day-whirlpools alkalinity, cyanuric acid, and combined chlorine done as 

required.

OBSERVATION: The water testing frequency for alkalinity is not in compliance with DHS 172.18(1).  It is 
not tested 1x/week.

CORRECTIVE ACTION(S): Perform water testing in accordance with DHS 172.18(1). Correct By: 
30-Mar-2016

CODE CITATION: DHS 172.18 Water testing frequency. (1) Except as provided under sub. (2) or (3), 
water shall be tested for pH and disinfectant residual daily before the pool is open to the public or before 
the pool is in use, and at least one other time during the day’s peak patron load.  When chlorine is used, 
the water shall also be tested at least twice a week for the combined chlorine level.  Water shall also be 
tested at least once a week for total alkalinity. When cyanuric acid is used in the water basin, the 
cyanuric acid concentration in the water shall be tested at least once a week.

Observed Violations - 27 - Pool rules enforced - communicable disease, showers, food, glass, 

animals prohibited.Maximum patron loading posted, legible, located, Maximum pool attendance 

posted, closing criteria followed.

OBSERVATION: “NO DIVING” is not posted.

CORRECTIVE ACTION(S): Post signage in compliance with DHS 172.29(1)(c). Correct By: 06-Apr-2016

CODE CITATION: DHS 172.29 Posting pool and water attraction rules. (1) GENERAL. (c) A pool that is 
200 square feet in area or greater that does not have an approved diving well configuration shall have 
“NO DIVING” signs in at least 4-inch high letters included with the rules listed under par. (b).

Observed Violations - 29 - Facility maintenance and equipment - Pool and deck area - good repair, 

sanitation, maintained, depth markings, boundary line, drinking fountain

OBSERVATION: Floor beneath spectator benches near women's restroom is in need of cleaning.

CORRECTIVE ACTION(S): Keep the facility in a clean condition pursuant to 172.33(1)(a). Correct By: 
01-Apr-2016

CODE CITATION: DHS 172.33 Facility maintenance, repair and sanitation. (1) POOL AREA. (a) 
General. Each pool shall be routinely brushed or vacuumed to keep the  basin and surrounding 
appurtenances free of sediment, lint, hair, debris, algae and slime growth and discoloration.  Cracks or 
other defects shall be repaired and the pool interior shall be refinished as necessary to maintain it in a 
cleanable condition. The pool and water area shall be maintained in a clean and sanitary condition.  
Glass and shatterable plastic items shall be prohibited in the pool area.

Comments

Any operator aggrieved by an order of this department under this chapter may request a hearing as 
provided in ch.227 statute, if state licensed, or a local ordinance if licensed by an agent health department.

Person in Charge

 

Sanitarian

Nicole Frankfourth

(608) 785-9731
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