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LA CROSSE COUNTY 
HEALTH DEPARTMENT
Environmental Health Division

 

  

STATE OF WISCONSIN

DHS 172, Wis. Admin. Code

Recreational Water Establishment Inspection Report

Establishment Information
Facility Name

RADISSON LA CROSSE HOTEL
Facility Type

Indoor Pool
Facility ID #

HSAT-7QWGY2
Facility Telephone #

 
Facility Address

200 HARBORVIEW PLAZA 
LA CROSSE, WI  54601
Licensee Name

R L H CORP
Licensee Address

200 HARBORVIEW PLAZA
LA CROSSE, WI
54601

Pool Parameters

Free Available Chlorine/Bromine 5.2
Combined Chlorine 0.4

pH 7.2

Alkalinity 70

Cyanuric Acid

Temperature 91

Flowmeter Reading(s) 85

Pressure Gauges Reading(s) 24

Inspection Information
Inspection Type

Routine
Inspection Date

December 05, 2016
Total Time Spent

OPERATOR - The violations in operating procedure or physical arrangement indicated below must be 
corrected by the next routine inspection or by a date specified in this report.

Observed Violations

Total # 3

Observed Violations - 11 - Chemicals - proper labeling and storage, no mixing of chemicals, 

smoking prohibited

OBSERVATION: Material safety data sheets are not available for all chemicals used in the facility.  
Missing MSDS includes:  Alkalinity Plus, pH rise, SwimShock.

CORRECTIVE ACTION(S): Provide material safety data sheets for all chemicals used in the facility. 
Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.12 Labeling, storing, mixing, and handling chemicals. (4) HANDLING. (b) 
Material safety data sheet. Material safety data sheets shall be readily available at the pool attraction 
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area for every chemical used.

Observed Violations - 30 - Toilet, shower, dressing rooms, provided as needed, clean maintained, 

hand drying, toilet tissue, suits, caps, or towels provided to patrons - clean, thoroughly 

laundered, storage

OBSERVATION: The soap dispenser in shower is empty.

CORRECTIVE ACTION(S): Provide soap at all hand washing sinks and showers. Correct By: 
07-Dec-2016

CODE CITATION: ATCP 76.33 Facility maintenance, repair and sanitation. (2) SHOWER, TOILET AND 
DRESSING FACILITIES. (e) Soap shall be continually provided at each hand washing sink and shower 
in permanently installed dispensing devices.  The dispensers shall be maintained in operating condition.

Observed Violations - 05 - Water level maintained, Proportional flow - gutter or skimmers versus 

drain

OBSERVATION: The skimmer to main drain flow ration is not set correctly.

CORRECTIVE ACTION(S): Readjust the flow so that only 20% comes through the main drain and 80% 
comes through the skimmers . Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.11 Recirculation system. (2) SKIMMERS AND RECIRCULATION FLOW. 
(a) The flow through each skimmer shall be adjusted as often as necessary to maintain a vigorous  
skimming action at each skimmer .  The pool water level shall be maintained at an elevation so that 
continuous effective surface skimming is accomplished through skimmers or over the gutter lip .  For 
gutter pools, approximately 75% of the required recirculation flow shall be through the gutter and 25% 
through the main drain during normal operation.  For pools with skimmers, approximately 80% of the 
recirculation flow shall be through skimmers and 20% through the main drain.  For reverse flow pools, 
100% of the required circulation shall be through the gutter or skimmer.

Comments

Any operator aggrieved by an order of this department under this chapter may request a hearing as 
provided in ch.227 statute, if state licensed, or a local ordinance if licensed by an agent health department.

Person in Charge

 
Sanitarian

Nicole Frankfourth

(608) 785-9731
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LA CROSSE COUNTY 
HEALTH DEPARTMENT
Environmental Health Division

 

  

STATE OF WISCONSIN

DHS 172, Wis. Admin. Code

Recreational Water Establishment Inspection Report

Establishment Information
Facility Name

RADISSON LA CROSSE HOTEL
Facility Type

Additional Indoor Pool
Facility ID #

HSAT-7QXK4E
Facility Telephone #

 
Facility Address

200 HARBORVIEW PLAZA 
LA CROSSE, WI  54601
Licensee Name

R L H CORP
Licensee Address

200 HARBORVIEW PLAZA
LA CROSSE, WI
54601

Pool Parameters

Free Available Chlorine/Bromine 1.6
Combined Chlorine 0.8

pH 7.4

Alkalinity 30

Cyanuric Acid

Temperature 106.2

Flowmeter Reading(s) 20? (flowmeter may be broken)

Pressure Gauges Reading(s) 16

Inspection Information
Inspection Type

Routine
Inspection Date

December 05, 2016
Total Time Spent

OPERATOR - The violations in operating procedure or physical arrangement indicated below must be 
corrected by the next routine inspection or by a date specified in this report.

Observed Violations

Total # 5

Observed Violations - 08 - Recirculation rate-turnover

OBSERVATION: The whirlpool has a maximum turnover rate of greater than 30 minutes with flowmeter 
at 20 gpm.

CORRECTIVE ACTION(S): Immediately adjust or repair the equipment to operate at a proper turnover 
rate. Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.11 Recirculation system. (4) PUMPS. The pump manufacturer’s 
maintenance and operating instructions shall be followed.  Recirculation pumps shall continuously 
achieve the designed pool water recirculation rate except during maintenance operations.  The turnover 
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time for pools shall be as follows:  (d) Whirlpools. The maximum turnover time for a whirlpool shall be 30 
minutes.

Observed Violations - 09 - Gauges and flowmeters maintained, operated, accurate, installed, 

approved pressure or vacuum

OBSERVATION: The flowmeter on spa (whirlpool) is not functional.

CORRECTIVE ACTION(S): Repair or replace the specified equipment so an accurate reading can be 
recorded. Correct By: 12-Dec-2016

CODE CITATION: ATCP 76.11 Recirculation system. (5) FLOWMETERS, VALVES, AND GAUGES. 
Flowmeters, valves and gauges shall be maintained in operating condition.

Observed Violations - 16 - pH alkalinity within limits or balanced, Cyanuric acid - within limits, 

Superoxidation - done as needed.

OBSERVATION: The total alkalinity is 30 ppm.

CORRECTIVE ACTION(S): Maintain the total alkalinity between 60 and 180 ppm. Correct By: 
05-Dec-2016

CODE CITATION: ATCP 76.14 Disinfectant feeding and residuals. (4) CHEMICAL CONCENTRATIONS 
AND RESIDUALS. (d) Alkalinity. The total alkalinity of pool water shall be maintained between 60 and 
180 ppm as calcium carbonate unless it can be shown that another level of total alkalinity produces 
chemically balanced water based on calculations approved by the department.

Observed Violations - 22 - Water temperature - within limits, Accurate thermometers

OBSERVATION: The temperature of the whirlpool water is 106.2 degrees Fahrenheit.

CORRECTIVE ACTION(S): Adjust the temperature to bring it within permissible limits pursuant to ATCP 
76.19(4)(c). Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.19 Water supply and temperature. (4) WATER TEMPERATURE.  (c) The 
water temperature in whirlpools may not exceed 104ºF. (40ºC.)

Observed Violations - 05 - Water level maintained, Proportional flow - gutter or skimmers versus 

drain

OBSERVATION: The skimmer to main drain flow ration is not set correctly.  One set 100% open, one is 
set 80% open.

CORRECTIVE ACTION(S): Readjust the flow so that only 20% comes through the main drain and 80% 
comes through the skimmers . Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.11 Recirculation system. (2) SKIMMERS AND RECIRCULATION FLOW. 
(a) The flow through each skimmer shall be adjusted as often as necessary to maintain a vigorous  
skimming action at each skimmer .  The pool water level shall be maintained at an elevation so that 
continuous effective surface skimming is accomplished through skimmers or over the gutter lip .  For 
gutter pools, approximately 75% of the required recirculation flow shall be through the gutter and 25% 
through the main drain during normal operation.  For pools with skimmers, approximately 80% of the 
recirculation flow shall be through skimmers and 20% through the main drain.  For reverse flow pools, 
100% of the required circulation shall be through the gutter or skimmer.

Comments

Any operator aggrieved by an order of this department under this chapter may request a hearing as 
provided in ch.227 statute, if state licensed, or a local ordinance if licensed by an agent health department.
A re-inspection to assess your correction of these violations will be conducted on, or about, December 07, 
2016

Person in Charge

 
Sanitarian
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Nicole Frankfourth

(608) 785-9731
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LA CROSSE COUNTY 
HEALTH DEPARTMENT
Environmental Health Division

 

  

STATE OF WISCONSIN

DHS 172, Wis. Admin. Code

Recreational Water Establishment Inspection Report

Establishment Information
Facility Name

RADISSON LA CROSSE HOTEL
Facility Type

Additional Indoor Pool
Facility ID #

HSAT-7QXK4E
Facility Telephone #

 
Facility Address

200 HARBORVIEW PLAZA 
LA CROSSE, WI  54601
Licensee Name

R L H CORP
Licensee Address

200 HARBORVIEW PLAZA
LA CROSSE, WI
54601

Pool Parameters

Free Available Chlorine/Bromine
Combined Chlorine

pH

Alkalinity 20

Cyanuric Acid

Temperature 104

Flowmeter Reading(s) 45

Pressure Gauges Reading(s)

Inspection Information
Inspection Type

Follow Up
Inspection Date

December 20, 2016
Total Time Spent

OPERATOR - The violations in operating procedure or physical arrangement indicated below must be 
corrected by the next routine inspection or by a date specified in this report.

Observed Violations

Total # 1

Observed Violations - 16 - pH alkalinity within limits or balanced, Cyanuric acid - within limits, 

Superoxidation - done as needed.

REPEAT OBSERVATION: The total alkalinity is 20 ppm.

CORRECTIVE ACTION(S): Maintain the total alkalinity between 60 and 180 ppm. Correct By: 
05-Dec-2016

CODE CITATION: ATCP 76.14 Disinfectant feeding and residuals. (4) CHEMICAL CONCENTRATIONS 
AND RESIDUALS. (d) Alkalinity. The total alkalinity of pool water shall be maintained between 60 and 
180 ppm as calcium carbonate unless it can be shown that another level of total alkalinity produces 
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chemically balanced water based on calculations approved by the department.

Corrected Hazards

The following hazard(s) have been corrected since the last inspection.

Total # 4

ATCP 76.11(4)(d) - RECIRCULATION RATE NOT MET - WHIRLPOOLS

OBSERVATION: The whirlpool has a maximum turnover rate of greater than 30 minutes with flowmeter 
at 20 gpm.

CORRECTIVE ACTION(S): Immediately adjust or repair the equipment to operate at a proper turnover 
rate. Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.11 Recirculation system. (4) PUMPS. The pump manufacturer’s 
maintenance and operating instructions shall be followed.  Recirculation pumps shall continuously 
achieve the designed pool water recirculation rate except during maintenance operations.  The turnover 
time for pools shall be as follows:  (d) Whirlpools. The maximum turnover time for a whirlpool shall be 30 
minutes.

ATCP 76.11(5) - FLOWMETER, VALVES AND GAUGES NOT FUNCTIONAL

OBSERVATION: The flowmeter on spa (whirlpool) is not functional.

CORRECTIVE ACTION(S): Repair or replace the specified equipment so an accurate reading can be 
recorded. Correct By: 12-Dec-2016

CODE CITATION: ATCP 76.11 Recirculation system. (5) FLOWMETERS, VALVES, AND GAUGES. 
Flowmeters, valves and gauges shall be maintained in operating condition.

[A] ATCP 76.11(2)(a) - SKIMMER/MAIN DRAIN RATIO INCORRECT

OBSERVATION: The skimmer to main drain flow ration is not set correctly.  One set 100% open, one is 
set 80% open.

CORRECTIVE ACTION(S): Readjust the flow so that only 20% comes through the main drain and 80% 
comes through the skimmers . Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.11 Recirculation system. (2) SKIMMERS AND RECIRCULATION FLOW. 
(a) The flow through each skimmer shall be adjusted as often as necessary to maintain a vigorous  
skimming action at each skimmer .  The pool water level shall be maintained at an elevation so that 
continuous effective surface skimming is accomplished through skimmers or over the gutter lip .  For 
gutter pools, approximately 75% of the required recirculation flow shall be through the gutter and 25% 
through the main drain during normal operation.  For pools with skimmers, approximately 80% of the 
recirculation flow shall be through skimmers and 20% through the main drain.  For reverse flow pools, 
100% of the required circulation shall be through the gutter or skimmer.

ATCP 76.19(4)(c) - WHIRLPOOL WATER TEMPERATURE

OBSERVATION: The temperature of the whirlpool water is 106.2 degrees Fahrenheit.

CORRECTIVE ACTION(S): Adjust the temperature to bring it within permissible limits pursuant to ATCP 
76.19(4)(c). Correct By: 05-Dec-2016

CODE CITATION: ATCP 76.19 Water supply and temperature. (4) WATER TEMPERATURE.  (c) The 
water temperature in whirlpools may not exceed 104ºF. (40ºC.)

Comments

Any operator aggrieved by an order of this department under this chapter may request a hearing as 
provided in ch.227 statute, if state licensed, or a local ordinance if licensed by an agent health department.

Person in Charge Sanitarian
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Nicole Frankfourth

(608) 785-9731
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