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85.21 Specialized Transportation Program Ride Prioritization Policy

Effective immediately and until further notice, the Aging and Disability Resource Center (ADRC) La
Crosse County's 85.21 Specialized Transportation Program will prioritize transportation for medical
activities as defined by the Wisconsin Department of Transportation (DOT).

Per DOT guidelines, medical activities include the procurement of medical or medically prescribed
services or products, as well as participation in medical or medically prescribed activities. This does not

include transportation for training, maintenance and supervision, or education programs.

While other trip requests may be accommodated as resources allow, medical rides will take
precedence to ensure access to essential healthcare services.

For questions or additional information, please contact the ADRC of La Crosse County.
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