
Are you an employee 
of Gundersen or Mayo?

Do you live with 
someone who has 
had symptoms* of 

COVID-19?

Yes

In the past 14 
days, have you 

traveled to a "viral 
hotbed"^^?

Do you personally have 
symptoms* of COVID-19?

Have you had "close 
contact"** with someone 

who has symptoms of 
COVID-19?

No

Yes

SELF-ISOLATION PROTOCOL 2
You should be in home self-isolation. This means you 
cannot leave your home, and should separate yourself 
from household members in every way possible. If you 
are not tested or you test positive, you should remain in 
isolation until the following conditions are met: 

It has been 10 days since symptoms began AND 

You have had NO FEVER WITHOUT medication for 72 
hours or more AND

You have had significant improvement in respiratory 
symptoms WITHOUT medication for 72 hours or more. 

Note that if you were exposed or have travel history and 
were quarantined, you must also complete your FULL 
quaranatine

No

QUARANTINE PROTOCOL 2
If you are able to completely 
seperate from the person has 
symptoms of or was diagnosed with 
COVID-19, you can be released 
from quarantine 14 days after your 
last contact with the sick person.

Talk to Employee 
Health at your 

workplace.

QUARANTINE PROTOCOL 1
If you are NOT able to completely 
seperate from this person who has 
symptoms of or was diagnosed with 
COVID-19, you can be released 
from quarantine 14 days after the 
sick person is well. 

Has this person 
been lab tested for 

COVID-19?

Have you been completely 
separated from this individual in 

your home? Complete separation 
means no contact of any kind, 

including no sharing of a bathroom 
or kitchen  and no sharing any room 

for any length of time.

Yes

Positive or 
NOT TESTED

No

Yes No

Tested 
Negative

QUARANTINE PROTOCOL 3
You should be in quarantine 
for 14 days following the day 
AFTER your return to La 
Crosse County.

SELF-OBSERVATION PROTOCOL 
You may continue normal social-distancing and "Safer 
at Home" activities. Remember that we have 
community-spread of COVID-19 in our county, and you 
should be monitoring yourself for symptoms. If you 
develop symptoms, immediately isolate yourself at 
home. Seek medical care if your symptoms become 
severe. Call ahead if you go to see a provider.

Yes No

Yes

Treat as "Positive" 
until test resutls 
come back, then 
revisit flow chart.

Awaiting 
results

No

NOTE: QUARANTINE means that you remain at home and do not go into the community. Others should drop off items you need if at all possible. Monitor yourself for 
symptoms twice daily. If you develop symptoms, isolate yourself. If symptoms are severe, call ahead to seek medical care.

CALL THE COVID LINE AT 
MAYO OR GUNDERSEN AND 
ASK ABOUT TESTING. THEN, 

CONTINUE:

Have you 
been tested?

What was the 
result?

SELF-ISOLATION PROTOCOL 1
Even though you have tested negative, it is possible 
that you still have COVID-19. This happens when the 
level of virus from the place they took your sample, 
for example your nose, isn't high enough.

For this reason, you should be in home self-isolation. 
This means you cannot leave your home, and should 
separate yourself from  household members in every 
way possible. You can be discharged from isolation 
once you have had no fever with a substantial 
improvement in symptoms WITHOUT medication for 
24 hours. If your symptoms become worse, call your 
provider for retesting.

Note: If you were exposed or have travel history and 
were quarantined, you must also complete your FULL 
quaranatine.

Tested 
Negative

Tested 
Positive

Yes No



* Symptoms of  COVID-19 include fever (100.0 or higher), cough, sore muscles, excess fatigue, shortness of breath, difficulty breathing, loss 
of smell/taste, and in rare instances, stomach upset.

** Close contact is defined defined by CDC as: (1) being within approximately 6 feet of a COVID-19 case for a prolonged period of time; can 
occur while caring for, living with, visiting, or sharing a health care waiting area or room with a COVID-19 case ? or ? (2) having direct contact 
with infectious secretions of a COVID-19 case (e.g., being coughed on).

^ Frontline Workers include public health workers, healthcare workers, long-term care and assisted living facility workers, emergency 
management/EMS, fire, first response, police, daycare workers, and grocery stocking staff.

^^  Viral hotbed includes those where there is "widespread sustained community spread." As of 1 May 2020, this includes:

China
Europe (including Italy)

United Kingdom
Ireland

Iran
Australia

Brazil
Canada

Chile
The Czech Republic

Ecuador
India

Indonesia
Israel
Japan

Malaysia
Mexico

Pakistan
Panama

Arizona
Arkansas
California
Colorado

Connecticut
Delaware

Florida
Georgia
Idaho
Illinois
Iowa

Louisiana
Maine

Maryland
Massachusetts

Michigan
Minnesota
Mississippi
Missouri

Peru
Philippines

Qatar
Romania
Russia

Saudi Arabia
Singapore

South Africa
South Korea

Thailand
Turkey

Canadian 
Provinces:
- Quebec
- Ontario
- Alberta

- British Columbia

International Locations Domestic Locations

Nebraska
Nevada

New Hampshire
New Jersey
New Mexico

New York
North Carolina 

Oklahoma
Oregon

Rhode Island
South Carolina
South Dakota

Texas
Utah

Vermont
Virginia

Washington

ANY Cruise

How to contact LCHD: email covid19@lacrossecounyt.org OR call 608-785-9723 OR visit 
https://www.facebook.com/lacrossecountyhealthdepartment

 Wisconsin Counties:

Brown County, WI
Dane County, WI

Kenosha County, WI
Milwaukee County, WI
Ozaukee County, WI
Racine County, WI
Rock County, WI

Walworth County, WI
Washington County, WI 
Waukesha County, WI

https://www.facebook.com/lacrossecountyhealthdepartment
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