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      EQUAL OPPORTUNITY

        IN EMPLOYMENT AND SERVICE DELIVERY
PURPOSE

· To document La Crosse County policy of equal opportunity in employment and service delivery.
· To encourage employees and members of the public who are victims of harassment, poor treatment or other violations based on race, color, or ethnicity to report these instances.  
· To inform of the procedure for reporting complaints about violations or mistreatment.
· To inform persons involved with La Crosse programs of its policy.
POLICY – EQUAL OPPORTUNITY IN EMPLOYMENT
It is the policy of La Crosse County to provide a business-like work environment free from all forms of illegal employment discrimination, poor treatment or incidents of harassment at work.  Both employees and providers of services contracted by La Crosse County are expected to abide by and remain in compliance with all Federal, State and County regulations regarding Equal Opportunity in employment. No employee or applicant for employment shall be subjected to illegal discrimination or harassing conduct, either verbal or physical.  The employer will not tolerate any form of harassment in the workplace.  Illegal discrimination and harassment will be treated as misconduct with appropriate disciplinary sanctions, up to and including discharge.  Contractors may be sanctioned for violation of Equal Opportunity principles.
POLICY – EQUAL OPPORTUNITY IN SERVICE DELIVERY
It is the policy of La Crosse County to administer County programs and services in a non-discriminatory fashion and to treat all clients and persons with dignity and respect.  La Crosse County maintains and subscribes to the principles of Equal Opportunity and Affirmative Action for all persons in the services it provides.  Both employees and providers of services contracted by La Crosse County are expected to abide by and remain in compliance with all Federal, State and County regulations regarding Equal Opportunity in service delivery.  All persons accessing County services will be treated with the same dignity and respect and be able to utilize County services regardless of race, ethnicity, color, sex, disability, or other protected classes.  Violations will be treated as misconduct with appropriate disciplinary sanctions, up to and including discharge.  Contractors may be sanctioned for violation of Equal Opportunity principles.

PROHIBITED CONDUCT

La Crosse County’s harassment policies are specifically designed to prevent and discourage words or actions that are harmful, derogatory, or otherwise demeaning to any human being.  Phrases and expressions that should be considered very likely to be offensive in today’s working environment include those regarding age, sex, race, creed, color, national origin, ancestry, sexual preference, disability or arrest and conviction record.   

VIOLATIONS SHOULD BE REPORTED
All persons aggrieved contrary to this policy are encouraged to file a complaint stating the nature of the grievance and a requested correction.  Complaints may be filed anonymously, but remedies may be limited to the anonymous person.  All complaints will be investigated and a response given to the person filing the complaint within a reasonable amount of time.  There will be absolutely no retaliation tolerated against a person filing a complaint.

WHERE AND HOW COMPLAINTS SHOULD BE FILED

Complaints may be filed with the County Administrator, the County Personnel Director (Affirmative Action Officer), the County Clerk or County Board Chairperson’s office.  Complaints may be made on forms available at any of the mentioned offices, or by letter or verbally in person or by telephone.  Verbal complaints may be responded to verbally.  Written complaints will be responded to in writing.   Persons needing accommodation may request assistance at any of the mentioned offices.
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