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“What is the What?” 

What is Peer Support?  
 

Peer Support is one of the thirteen psychosocial rehabilitative services that can be provided 

through the CCS program.  

 

Peer support services include a wide range of supports to assist the individuals and their family 

members with mental health and/or substance abuse issues in the recovery process. Peer sup-

port offers a level of acceptance, understanding, and validation not found in many other profes-

sional relationships. By sharing their own lived experience and practical guidance, peer support 

workers help people to develop their own goals, create strategies for self-empowerment, and 

take concrete steps towards building fulfilling, self-determined lives for themselves.  

 

Peer support services are conducted by a certified peer specialist, who is someone with the 

lived experience of recovery from a mental health condition, substance use disorder, or both. 

Peer specialists are “experientially credentialed” by their own recovery journey and provide  

non-clinical, strengths-based support to others experiencing similar challenges.  

 

Peer support workers can help break down barriers of experience and understanding, as well 

as power dynamics that may get in the way of working with other members of the treatment 

team. The peer support worker’s role is to assist people with finding and following their own 

recovery paths, without judgment, expectation, rules, or requirements.  

 

For more information visit: SAMHSA: Peer Supports,  Wisconsin DHS: Peer Supports  
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SAMHSA: Value of Peers 

 

https://www.samhsa.gov/brss-tacs/recovery-support-tools/peers
https://www.dhs.wisconsin.gov/peer-specialist/index.htm
https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/value-of-peers-2017.pdf


PROVIDER SPOTLIGHT 

Independent Living  Resources (ILR) 
Service Array: Peer Support,                                                                                                                      

     Individual Skill Development,            

     Wellness & Recovery Services 

Office Locations: La Crosse 

Independent Living Resources (ILR) is a        

consumer controlled; community based non-

profit Independent Living Center. ILR works 

with individuals with disabilities of all types 

across the lifespan, providing services in 13 

counties in Southwest Wisconsin. As an Inde-

pendent Living Center, ILR’s staff and Board of 

Directors must be at least 51% individuals with 

disabilities. This gives the agency a unique 

perspective, as the majority of the staff provid-

ing the services are individuals with disabilities themselves. ILR provides a broad array of services including Information and Re-

ferral, Peer Support, Advocacy, IL Skills Training, Transition Services, Assistive Technology Demonstration and Assessment, 

Benefits Assessments.  

  WRIC-CCS  Peer Support Resources 

    Certified Peer Specialists       Parent Peer Support *    Substance Use Peer Support* 

 Independent Living Resources            Parenting Place      Coulee Recovery Center 

       Peer Association, Inc         WI Family Ties         Stein Counseling      

 

Click agency name to learn more about the services provided                    *  may not be state certified peer specialists  

Coulee Recovery Center                                       
Locations: La Crosse 

Coulee Recovery Support services provide a supportive environment for recovery, bridge the gap to 

recovery and awareness, and offer family support programming.  Coulee Recovery strives to provide 

knowledge of substance abuse and addictive behaviors, develop skills to manage life without using 

drugs or alcohol and offer guidance necessary to recognize how an individual and their loved one 

interact, help them recognize tools to change unhealthy patterns to achieve healthier and happier 

results. 

Coulee Recovery Center provides various supports to include a drop-in center for individuals needing 

support and fellowship with others, community activities to provide alternatives to habitual behaviors 

and routines, a multiple support groups for people in various stages of recovery and groups for family 

and friends to better understand and support their loved ones in recovery.   

For more information visit the center, click on the website link, or call.  

933 Ferry Street,  

La Crosse, WI 

(608) 784-4177 

CouleeCouncil.org 

http://www.ilresources.org/
https://www.theparentingplace.net/
http://www.couleecouncil.org/
https://www.peerassociation22.org/
https://www.wifamilyties.org/
https://effectivebehavior.com/
http://www.couleecouncil.org/


FACES OF CCS 

    Christin Skolnik (La Crosse County)                                                      

       Integrated Support & Recovery Services                    

         Section Manager  
                

Christin stepped into the role of ISRS section manager 

at the end of May 2019. As section manager, she    

coordinates and oversees multiple mental health and 

substance use recovery programs including              

comprehensive community services (CCS), community 

support program (CSP), children with special needs/ 

long-term supports (CSN/CLTS), mobile crisis, short-

term case management, and outpatient mental health/

substance use clinics. Christin brings years of           

experience of mental health practice and advocacy 

including  being a former CSP case manager, CCS 

service facilitator, and CCS program manager.  

Ashley Paar (La Crosse County)                                                            

 CCS Service Facilitator (Adult-Intensive Program) 
                

Ashley Paar, MSW, is a service facilitator for 

the adult CCS-Intensive program in La 

Crosse. She has been at the County for a 

little over 5 years, having also done both un-

dergraduate and graduate internships within 

the Family and Children’s Section. Ashley 

identifies as a life-long learner and is pas-

sionate about helping others to become the 

best versions of themselves. In her spare 

time, she enjoys traveling, spending time 

outdoors, being active, listening to music, 

and spending time with friends/family.  

DHS 36.11(1) Clinical Supervision  

Approved methods of clinical 

supervision: 

1. Individual Sessions 

2. Group Meetings 

3. Side-by-Side Session during an: 

assessment, service plan 

meeting, or direct service 

4. Any other form of professionally 

recognized method of 

supervision to ensure effective 

delivery of services to consumers 

* Supervision may be face-to-face or 

teleconference via Polycom system or 

Microsoft Lync/Business Skype 

Statute Skinny 

Note: See events page for 

general vendor groups. A new 

group may be started if 3 or 

more individuals express    

interest. Contact Ryan Ross 

with available days & times 

rross@lacrossecounty.org  

Executive Functioning skills are the 

mental processes that allow us to 

plan, focus, remember instructions, 

and manage multiple task.  

Instead of: “Played a Game” 

Consider the Executive Functioning 

Skills being practiced and 

monitored during the session: 

• Taking Turns 

• Impulse Control 

• Frustration Management 

• Following Instructions 

• Managing Time 

• Ability to Focus on Tasks 

• Problem Solving 

• Thinking ‘outside the box’ 

 

www.developingchild.harvard.edu 

“Executive” 

Summary 

 
WRIC- CCS has a new website:    

www.co.la-crosse.wi.us/humanservices/ccsMaterials 

Check This Out! 

mailto:rross@lacrossecounty.org?subject=CCS%20Clinical%20Supervision%20group
https://developingchild.harvard.edu/science/key-concepts/executive-function/
http://www.co.la-crosse.wi.us/humanservices/ccsMaterials.asp




 

Contact Us 

WRIC Counties 

Jackson County 

420 Highway 54 W 

Black River Falls, 54615                         

(715) 284-4301 

La Crosse County 

300 4th Street North 

La Crosse, WI 54601            

(608) 784-4357 

Monroe County 

112 S Court Street, 

Sparta, WI 54656            

(608) 269-8600 

 

 

 

 

 

 

WRIC Shared Staff 

Emily Engling                            

WRIC Administrative Director                             

(608) 785-6413                         
eengling@lacrossecounty.org  

Emily McGonigle                          

WRIC Clinical Director                             

(608) 785-5702                         
mmcgonigle@lacrossecounty.org  

Ryan Ross                            

Mental Health Professional                             

(608) 785-6048                          
rross@lacrossecounty.org  

Quality Assurance                                                       

(608) 785–6014                        
ISRSQA@lacrossecounty.org 

Upcoming Events 

Meetings 

• Community-Based Provider Clinical Support Groups:                                                                                             

 1st Thursday (7/11): 1:30-2:30pm @ La Crosse County Human Services #2002 
   Re-starting     Skype Lync:   https://meet.lync.com/lacrossecounty.org/rross/JOC06K3A  

 

 3rd Tuesday (7/23): 10-11am @ La Crosse County Administration #1107                                             
                    Skype Lync: https://meet.lync.com/lacrossecounty.org/rross/3L2T8QYD 

 

Who Should Attend: Any direct provider of CCS services.  

 
• Residential Clinical Support Teleconference Groups:                                                                                             

 2nd Tuesday (7/9):  9-10am @  (605) 472-5637   Code: 994794# 
            Skype Lync: https://meet.lync.com/lacrossecounty.org/rross/1F3TTCKS 
  

 4th Monday (7/22):    2-3pm @  (605) 472-5637   Code: 994794#                                             
         Skype Lync: https://meet.lync.com/lacrossecounty.org/rross/TCAZUTAG 

                                                                       
Who Should Attend: Any direct provider of CCS residential services   

 
• WRIC Contracting Meetings 

 All Vendor Conference: July 16 from 10am-12pm at La Crosse County Human Services 

Basement Auditorium. Will discuss updates to vendor contracts and program requirements 

Who Should Attend: Directors and Administrative staff    
 

Trainings 

  CCS Core Curriculum  
 

    

Other Trainings 

July 18 11:00am- 

12:00pm 

Cultivating a Healthy Mind WPPNT Teleconference           

877-820-7831   Code: 107633# 

Aug 1 11:00am- 

12:00pm 

Supporting Families through 

Deportation or Incarceration 

WPPNT Teleconference           

877-820-7831   Code: 107633# 

Aug 13-

14 

All Day Now is the Time: Transition 

Age Youth Conference 

UW–Whitewater                                      

Info & Registration Link Here 

Online Ongoing Responding to Race-Based 

Trauma 

Info & Registration: 

www.resmaa.com 

Online Ongoing CCS Program Training/   

Orientation 

CCS Online Training Partnership 

Online Ongoing WI Mandated Reporter 

Training 

UW Professional Development 

Center 

Online Ongoing Medication Management for 

Non-Prescribers 

SAMHSA                                          

Info & Training Link Here 

Online Ongoing Understanding Substance 

Use Disorders: Basics 

ATTC/NIATx network                

Info & Training Link Here 

Online Ongoing Consumer Rights WI Dept of Human Services 

Training Link Here 

Online Ongoing Crisis & Suicide Response 

for Community Partners 

Columbia Lighthouse Project   

Info, Resources & Training Link 

Submissions:  
Have you observed or heard of another provider doing a good job? Do you have a question for the Emilies?                                   

Know of any trainings or events occurring in the community or hosted by your agency?                                                                             

Please send to Ryan Ross rross@lacrossecounty.org by the 25th of the month.   

mailto:eengling@lacrossecounty.org
mailto:mmcgonigle@%20lacrossecounty.org
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission
mailto:ISRSQA@%20lacrossecounty.org
https://meet.lync.com/lacrossecounty.org/rross/JOC06K3A
https://meet.lync.com/lacrossecounty.org/rross/3L2T8QYD
https://meet.lync.com/lacrossecounty.org/rross/1F3TTCKS
https://meet.lync.com/lacrossecounty.org/rross/TCAZUTAG
https://www.dhs.wisconsin.gov/wppnt/2019.htm
https://www.dhs.wisconsin.gov/wppnt/2019.htm
http://www.uww.edu/orsp/research-centers/iteep/development/nowisthetime/nitt-2019#OurGoal
https://www.resmaa.com/
http://www.uwgb.edu/behavioral-health-training-partnership/training/online-training/
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
https://ahpnet.adobeconnect.com/p0ek1w8azy5t/?launcher=false&fcsContent=true&pbMode=normal
https://attcniatx.blogspot.com/2018/02/understanding-substance-use-disorders.html#more
https://connect.wisconsin.gov/dhscromod1
http://cssrs.columbia.edu/training/training-options/
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission


Upcoming  

Events 

Family & Friends Support Group 

Is there a loved one in your life who 

has an addiction? Join a new support 

group at Scenic Bluffs in Cashton to 

learn tools to help with emotional up-

sets, effective communication, and 

more. Wednesdays from 5:30-7:30pm 

at Scenic Bluffs 228 Front St, Cashton. 

Contact Jenna Hess 608-654-5100  

jhess@scenicbluffs.org  

GOAT YOGA at Garden Valley Gatherings 

Thursdays from 5:30-6:30pm.                

There will be real baby 
goats while you are 

lead through a yoga 

session. Brittany Cork 

from One Wellness will take you through a 

workout designed for all skill levels.    
W13072 St Road 121, Alma Center                   

(715) 896-6971 

https://www.uwsp.edu/conted/ConfWrkShp/Pages/WI-Peer-Recovery-Conference.aspx

