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WRAPAROUND TEAMS 

 

CCS facilitates recovery through a wraparound 

team approach called Coordinated Services 

Team (CST) that brings together the         

consumer’s support system.  

 

This wraparound team includes the consumer,   

service facilitator, mental health professional,    

service providers, and other individuals      

chosen by the consumer (family, friends, etc). 

This team meets at least monthly to ensure 

success. 

 
COORDINATED SERVICES TEAM  

(CST) 
 
• Strengths-based and driven by a shared set 

of core values: family centered, outcome 

oriented, culturally responsive, and      

community based with individualized 

planning and development of natural    

supports 

• Provides families access to needed         

supports and services and ownership of 

their own plan 

• A team approach to respond to consumers  

with multiple needs 

• Services that are supported through               

collaborative efforts of both formal and        

informal supports 

 (WRIC) 

 
La Crosse County 

Health & Human Services 
 

300 4th Street North 
La Crosse, WI  54601 

Phone: (608) 784-HELP (4357) 
 
 

Monroe County  
Health & Human Services 

 
124 North Court Street 

Sparta, WI 54656 
Phone: (608) 269-8600 

 
 

Jackson County 
Health & Human Services 

 
421 County Road R 

Black River Falls, WI 54615 
Phone: (715) 284-4301 

 

For additional information regarding  

the WRIC CCS or CST program, 

please contact: 

 
ccssups@lacrossecounty.org 

 
300 4th Street North 
La Crosse, WI  54601 

 
(608) 784-HELP (4357) 

     _____________________________________ 



 

SUPPORTING RECOVERY  

• Become empowered to take control of 

your life 

• Be an active participant in the design & 

implementation of your recovery plan 

• Manage your struggles & mental health 

symptoms 

• Gain back your rights, roles, goals,        

responsibilities, and decisions about your 

life 

• Live successfully & independently in your 

community 

CCS CORE VALUES 

• You are the driver of your recovery 

• Your voice is key in service planning 

• Building upon your strengths and supports 

• Collaborating across systems 

• Working together using wraparound teams  

• Living & recovering in your community 

• Education & work 

• Personal growth 

• Striving for reaching your goals 

• Integration of health outcomes 

 

Comprehensive Community Services 

 

CCS SERVICES 

Services provided under CCS are available to 

individuals on Medicaid (MA) and are          

individually determined through the             

assessment and service planning process.    

Possible services include: 

• Screening/Assessment 

• Service Facilitation/Service Planning 

• Individual Skill Development and 

Enhancement 

• Wellness Management  

• Employment Skills Training 

• Peer Support 

• Substance Use Treatment 

• Medication Management 

• Psychotherapy 

• Psychoeducation 

_____________________________________________________________________________________________

CCS is a program for children and 

adults with a mental health disorder, 

substance use disorder, or both.          

It is a voluntary program paid for by 

Medicaid (MA).  


