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ment

	Dementia Awareness & Support
	Aging & Disability Resource Center (ADRC)
	The state “Bringing Hope & Light to the Dementia Journey” Conference will be held locally this year at First Free Church on Wednesday, August 13, from 8:30 am to 3:15 pm. Jolene Brackey, the author of Creating Moments of Joy, will serve as the keynote speaker. This is a free conference. Register by July 25 to attend. See the attachment for more details, including how to register.
	ADRC Manager
Carissa Pagel-Smith 785-6172
cpagel@lacrossecounty.org
	Yes

	2025 Food Share Management Evaluation (ME) Review
	Economic Support (ES)
	The Department of Health Services (DHS) met with WREA leadership on June 11th to review the results of WREA’s annual Food Share Management Evaluation (ME) Review.  The ME Review is a federally mandated process for state oversight of consortia administering Food Share.   Priority areas reviewed for 2025 include Certification Process & Program Access and ABAWD Time Limits & Work Requirements.  As part of the ME review, DHS conducts case and call QC’s, reviews consortia Food Share error data, conducts customer and advocate surveys, and conducts lobby site visits.   WREA’s Food Share error rate for October 2023-September 2024 was 1.21%, compared to the state’s 4.41% error rate.   Customer survey results were excellent.  95% of respondents indicate that they were treated fairly and with respect.  91% indicated they are satisfied overall with services.  Reviewing the customer comments, the main concern expressed was the level of benefits available under the Food Share program are not sufficient.  
	ES Manager 
Lorie Graff 738-2410
lgraff@lacrossecounty.org

	No

	Pathways Specialized Unit and Housing Support Services/1915i
	Integrated Support &  Recovery Services (ISRS)
	The Pathways Specialized Unit just passed its one-year anniversary. The team has had contact with over 170 individuals experiencing homelessness in La Crosse with navigating community resources and admission into CCS. The team has two sub-units: the outreach team makes initial contacts, supports with resource connections, and conducts functional screens for eligible services. The ongoing team provides CCS services with a focused target group of individuals that are currently homeless or housing unstable. We are in process of starting up a new Medicaid program, Housing Support Services/1915i, which will provide targeted case management with a focus on finding and maintaining housing. We are also in process of interviewing to add three peer support specialists to the team to assist with outreach efforts and provide ongoing supports with housing navigation.
	ISRS Manager
John Manke
jmanke@lacrossecounty.org 
	No
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