
 

 

To place an ILL request(s), first click on the name of the location from which you would like to 

pick up your item and to which it will be returned, just below the link you clicked on to access 

these instructions (note: this step is one way to get started, but not the only one – other 

patrons may use alternate methods). 

 

Next, click on ‘Login’ in the upper-right corner of the screen – search results tend to be better 

when you are logged in versus not logged in. 

 

 

 

 

 

 

 

 

 



Enter your Username (library card #) and PIN (for most people, the last 4 digits of your phone 

number). Then click ‘Submit.’ 

 

 

It is possible to begin searching straightaway by entering the title of the item in the search box 

that appears in the upper-center of the screen 

 

 

 

 

 

 



It is also possible to change the field that will be searched, e.g. to search by author rather than 

title, by clicking on the drop-down (note: unlike the Library’s online catalog, the WISCAT search 

engine will NOT provide a ‘did you mean…’ if you mistype something). 

 

Alternatively, click on ‘Advanced’ to the right of the search box. 

 

This will allow you to search multiple fields simultaneously, e.g. both title and author, which 

can, in some circumstances, help generate a list of results that more closely matches what you 

are looking for. 

 

 

 



So for example:

 

Either hit ‘Enter’ or click on ‘Search # Records’ in lower-right of screen. 

 

 

 

 

 

 

 

 

 

 

 

 



**Please note that searches may take some time – approximately 30 seconds (sometimes 

more, sometimes less) is not unusual. Also, it is usually necessary to click on ‘Update’ to view 

the full set of results.** 

 

 

 

 

 



From that point, it is possible, if desired, to filter results by Format, e.g. audiobook, book, DVD, 

or large print, etc. 

 

Or choose one of the other filters to narrow results.  

Please note the numbers in parentheses on each record. 

  



This number indicates the number of items attached to that record – generally speaking, it is 

better to select a record with a higher number of items attached, though be aware that, at this 

stage, the number displayed does not necessarily correspond to the number of available items.  

In this example, clicking into the record that shows 2 items, you see that only one is currently 

available. 

 

Select one of the records. This will either take you directly into the ‘Details’ screen (as above) 

or to another list, which displays the number of available items. 

 

It is possible to request the item directly from this view, or you could click once more to see 

the ‘Details’ and then click on ‘Request This Item.’ 



 

 

Please note: this does NOT necessarily mean that your request will be in any way linked with 

the copy of the item located at this specific library, and your request will be filled by…well, it 

gets complicated, but selecting a record with available items helps to increase the likelihood 

that some library or other will, in fact, fill your request (note: generally, it is best to avoid 

placing a request on a record linked only to an unavailable item at the Library of Congress, as 

this is a source of cataloging information, not a lending library, so these requests frequently go 

unfilled).  

A final screen will appear, with completed bibliographic information and your personal contact 

information (scroll down). Simply click on ‘Submit.’ 



 

 

Your request will then be submitted to library staff for approval before being passed along to 

lending libraries. Assuming your request is 1) approved AND 2) able to be filled, when your 

item is ready to be picked up you will receive notification via whichever method (phone, email, 

text message) you typically receive notifications from the Library. WISCAT items can take 

roughly 1-2 weeks on average to arrive.  


