REQUEST FOR INFORMATION (RFI)
Content Management System (CMS) / Website Platform
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1. Introduction
La Crosse County is seeking information from qualified vendors regarding a modern Content Management System (CMS) or website platform. The solution should support accessibility/ADA compliance, AI-driven enhancements, multi-author content management, and tools for creating, publishing, and tracking meeting agendas and minutes. This RFI is intended to gather information on product capabilities and estimated pricing for 2027 budget. La Crosse County has approximately 1,200 employees with a population of approximately 120,000 citizens.
[bookmark: _Toc231802900]2. Explain These Product Features
We are looking for you to explain these product features and include them in your estimated pricing.
· Content Creation & Editing: WYSIWYG editor, drag‑and‑drop tools, rich media support.
· Publishing & Workflow: Drafts, approvals, scheduled publishing, multi-step workflows.
· Search & Discovery: Internal search, document indexing, metadata-driven results.
· Accessibility (ADA/WCAG): WCAG 2.1 AA support, accessibility scanning, accessible templates, VPAT, all website content and documents meet compliancy requirements
· AI Capabilities: AI drafting/summarizing, tagging, SEO, smart search, accessibility suggestions, privacy controls.
· Agenda & Minutes Management: Agenda templates, recurring meetings, attachments, version history, public portal, searchable archive, notifications, video link support.
· eForms & Online Services: Configurable forms, workflow routing, automated notifications, export options.
· Ordinances: version revision history, available to public, searchable
· Any additional features included in your pricing.
[bookmark: _Toc231802901]3. Implementation & Support
Please include:
· Typical implementation timeline
· Migration assistance and tools
· Training offerings (admin, content creators)
· Ongoing support tiers and SLAs
· Dedicated customer success resources
· Roadmap for future features
[bookmark: _Toc231802902]4. Pricing Estimate
Provide the pricing estimate details, including:
· Licensing model (SaaS, per seat, per site, enterprise)
· Annual maintenance fees
· Implementation costs
· Optional module pricing (AI tools, agenda/minutes modules, etc.)
· Platform Model Clarification (Hosted/SaaS/On-prem)
· Training and support costs
· Any tiered pricing options
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Please send responses in PDF or Word format by July 10, 2026.
Email responses to Jami Hundt  jhundt@lacrossecounty.org and John Parshall jparshal@lacrossecounty.org.  
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