
CCS New Staff Training and Clinical Supports Flowchart 

 

 Does the staff member have at least a bachelor’s 
degree in a human service or education field? 

 

NO 

Does the staff member 
have at least 6 months of 

experience providing direct 
care services to individuals 
with mental health and/or 

substance use? 

 

Rehabilitation Worker Training (30 hours) 

-OR-  

Certified Peer Specialist Training (30 hours) 

Submit Before Starting CCS services 

Complete 40 hrs of CCS Orientation within 
90 days/3 months of starting CCS services 

Complete 20 hrs of CCS Orientation within 
90 days/3 months of starting CCS services 

Does the staff member hold a clinical therapy license or 
doctorate of mental health or addiction medicine?           
(LCSW, LPC, LMFT, Psychologist, Psychiatrist, APNP, etc) 

Ongoing clinical supervision and consultation 
with a licensed mental health professional       
1 hour each week or for every 30 hours of 
direct care provided  

 

Peer consultation with other licensed 
professionals for 1 hour to every 120 hours of 
direct care provided 

NO 

NO 

YES 

YES 

YES 

Summary of DHS 36.11 – Clinical Supervision, 36.12 – Orientation and Training for the Comprehensive Community Services Program 


